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Culture Camp took place over August 19-26 at Km 48 on
Moberly Lake Rd. Participants enjoyed traditional activities
such as hiking, berry picking, drum making, beading, tanning
hides, and archery, and a wealth of delicious food prepared
on-site. Thank you to Tylene, the facilitators and volunteers,
and the Kitchen Staff for making Culture Camp 2023 a
success!



SFN DEPARTMENT OPEN HOUSE
On August 9th, SFN hosted an Open House to showcase each
department and branch of the Nation. Attendees were treated to
door prizes, raffles, and a dinner hosted by SFN.









ENTER TO WIN

HOW TO ENTER

1. Submit COHI consent form
2. Update yearly health history if

already enrolled

  WHO CAN WIN

1. Children ages 0-7 and pregnant
individuals

2. Caregivers of the children

SUBMIT TO

Form submission: ___________________
Contact: __________________________
Due date: _________________________

Electric

Toothbrush
GIVEAWAY

Did you know: Brushing your teeth twice a day is an 
important way to prevent gum disease and cavities. 
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What happens when 
you make a complaint? 

 
 
 

IF YOU WISH TO MAKE A 
FORMAL COMPLAINT 

 We will help you write a letter to the 
regulatory college, health authority 
or specific FNHA department for 
review.  

 We will keep you informed of the 
review timeline and offer you 
support services for your wholistic 
wellness.  

 You will receive a written response 
from the organization addressing 
your experience directly.  

 We can organize a Learning or 
Healing Circle. 

IF YOU WISH TO HAVE YOUR 
EXPERIENCE DOCUMENTED 

AS FEEDBACK: 

 We will document your experience in 
our complaints management system.  

 We can share an anonymous letter to 
the organization where your care 
experience occurred.  

 You will not receive a response from 
the organization addressing your 
experience.  

 You may not feel ready to go through 
the formal complaint process yet. If 
you change your mind in a few months 
or a few years, we are here to support 
you.    

THE QUALITY CARE COORDINATOR WILL SET UP 
AN INTAKE CALL TO DISCUSS: 

o Your experience in more detail 
o Your desired outcomes 
o The next steps in the management of your complaint 
o Support services  
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First Nations people have the right to access a health care system that is free of 

racism and discrimination and to feel safe when accessing health care. This means 

individuals, families and communities are able to voice their perspectives, ask 

questions and be respected by health care professionals on their beliefs, behaviours 

and values. Clients and their families have the right to raise concerns and receive a 

timely response to their concerns, without fear of retribution or an impact on their 

health services and care.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The First Nations Health Authority respects each First Nation’s right to self-governance. Therefore, 
if we receive a complaint regarding community-led initiatives, we will refer the individual to the 
appropriate community pathway to have their concerns addressed. 

What is a poor quality of 
health care experience? 

 

 
 

 
 
 

 

WHAT DOES A POOR 
QUALITY OF HEALTH CARE 
EXPERIENCE LOOK LIKE? 

 
o Culturally unsafe care 
o Racism, discrimination and stereotyping when accessing health care 
o Dismissive responses from health care professionals 
o Lack of accountability from health care professionals 
o Lack of communication from health care professionals  
o Unreasonable delays  
o Breaches of confidentiality  



How was your 
quality of care? 
Let FNHA know.

Program Vision: Health and wellness programs and services that are safe and 
accountable to BC First Nations. 

Program Mission: In the spirit of program excellence and continuous quality 

We are here to receive any feedback you have about the care 
you, your family members or your loved ones have received, 
and to provide a transparent process for responding to 
concerns you may have about your care or for passing on 
your compliments.

Why you might contact us:
 ▄ Make a complaint: Tell us if the care you received did not  

meet your expectations.
 ▄ Share a compliment: Let us know if you had a positive 

experience. We can pass on your positive feedback to the people and teams that 
made a  in your care.

 ▄ Ask a question: Do you have a question about a program  or service? Are you 
wanting more information about your health records? Feel free to reach out 
and we’d be happy to navigate you to the right people or information. 

What happens when you contact us:
When you contact us by email or leaving us a voicemail, we will get in touch within two 
business days. Our Quality Care Coordinator will then give you a call to get more 
information about your experience.

Contact the Quality Care 

Toll-free line at: 1-844-935-1044 
Email at: QualityNorth@fnha.ca  

Scan here for more information































COMMUNICATIONS

Sea levels rise by up to 46 cm and impact
30 to 80 million people.

The Communications Coordinator is the main
link between Chief & Council, Staff, and the
SFN Membership, as well as the general
public.

What Is SFN Communications?

Manage and facilitate the social media accounts, update
the SFN website, create posters for events &
informational graphics, facilitate the audio visual for
community meetings, create & distribute surveys, and
curate & publish the monthly SFN Newsletter.

What we do:

Clear, concise, and accurate communication from
Leadership and staff is important to the overall
health of the SFN Community. The membership
needs to be informed of the decisions that are
being made that affect their every-day lives.

Why is it important?

We're working with our contracted website developer, Salt
Media, to revamp the SFN website to make it more user-
friendly for everyone. The new website will be hosted through
WordPress and will be launching fall 2023!

The SFN App is under development with Communikit, an
Indigenous-Owned, Canadian company that specializes in
building Branded Apps for First Nation Communities. The SFN
App will be downloadable on IoS and Android devices and will
allow SFN Members to opt in to receiving notifications for job
postings, events, and important emergency announcements (ie.
wildfire alerts, evacuations etc,) - All sent directly to your
phone! Launching soon.

What's New:

SFN DEPARTMENT
HIGHLIGHT:

PEOPLE & INFORMATION
Julie Romine - Manager of People & Information
Time Employed at Saulteau:  2 Years
Favourite Past-time: I enjoy spending time at home with my husband
and our animals, and surfing vacation deals.
Coveted Superpower: Curing Cancer
Dream Travel Destination: New Zealand

Cat Karstens - HR Generalist
Time Employed at Saulteau:  20 Months
Favourite Past-time: Being active, doing arts & crafts & spending
time with my family & friends.
Coveted Superpower: Super Smart
Dream Travel Destination: Mauritius

Rebecca Taylor - HR Recruiter
Time Employed at Saulteau:  2 Years
Favourite Past-time: hiking, watching hockey (especially my son!)
and spending time with family 
Coveted Superpower: Teleportation
Dream Travel Destination: Japan

Caitlin Vince - Communication Coordinator
Time Employed at Saulteau:  Since February 2023
Favourite Past-time: Spending time outdoors & hosting events!
Coveted Superpower: Flight
Dream Travel Destination: Bali & Indonesia

Aislinn Gentles - OHS & Safety/Emergency Management Coordinator
Time Employed at Saulteau:  Since October 2022
Favourite Past-time: Reading, and anything on or near water.
Coveted Superpower: Ability to Freeze Time
Dream Travel Destination: Antarctica

Jaci Gilbert - Emergency Program Assistant
Time Employed at Saulteau:  2 Months
Favourite Past-time:  I like to play sports mainly hockey and
rugby and do general outdoor activities.
Coveted Superpower: Teleportation because I don’t like driving
Dream Travel Destination: Australia to learn more about their
cultural burning programs. 



HR RECRUITMENT

We focus on finding the right applicants for
the job and ensure that the onboarding
process with the Nation is a positive and
informative experience!

What Is SFN Recruitment?

Provides consistent, centralized support to Department
Managers in the recruitment of  new employees, creates
job postings, assists Managers in assessing candidate
suitability, facilitates the New Employee Orientation
process, maintains confidential HR files, and ensures that
SFN adheres to all Canadian Labour Code standards in
hiring practices.

What we do:

The individuals who make up the SFN staff are
the backbone of the community and the HR
Recruiter is the key to finding and hiring those
people. We connect the people to the positions
that build the Nation!

Why is it important?

HR Recruitment is working on revisions to our New
Employee Onboarding Process: standardizing and
streamlining the orientation process and creating a
cultural component to better welcome employees
into the Nation’s worksites.

What's New:

HUMAN RESOURCES

The HR Team builds the capability and capacity
of SFN by ensuring the work environment
fosters personal and professional growth for all
employees. 

What Is Human Resources?

The HR Team responds to internal and external HR
related matters, maintains personnel records and
confidential human resource files,  works with finance
to facilitate payroll & benefits, and assists managers
in probationary reviews and provides internal policy
advice.

What we do:

The HR Team in charge of keeping employees
safe, healthy, and satisfied. With proper HR
management, workplace policies keep up with
necessary protective measures and
implementation and provide solutions to issues
between team members, avoiding risk for the
Nation and its employees.

Why is it important?

HR is working on HR Policy and procedure revisions
to ensure our policies are in line with the Canadian
Labour Code.
Additionally, HR will be coordinating management
and employee training on the policies as they are
approved by Chief and Council. 

What's New:



OCCUPATIONAL
HEALTH & SAFETY

SFN OHS is the safety system implemented by
Saulteau as an employer which safeguards the
health and well-being of our employees. The OHS
Coordinator is the primary point of contact for any
employees' concerns regarding their health, safety,
or well-being in the workplace. 

What Is SFN OHS?

OHS maintains the health and safety program
implemented in the SFN workplace – this includes
development of policies, implementation of safe work
practices and procedures, workplace safety inspections,
incident investigations, and working with employees to
address unique health and safety concerns. 

What we do:

We want our workplace to be as safe and healthy as
possible – we value our employees and all of the incredible
work they do for the nation, and we want to ensure they
can continue that important work without fear of incident,
accident, illness, or injury in the workplace

Why is it important?

A full-time staff position dedicated to OHS was established in
October 2022. SFN OHS is working hard at standardizing and
completing the safety system needed for SFN workers and types
of work. The very first SFN OHS Manual has been completed and
will be rolled out to staff this fall. The OHS Coordinator has been
working with each department to address safety concerns and
work towards emergency planning. The OHS Coordinator has also
been working with HR and staff to ensure that workplace injuries
are investigated and reported appropriately to avoid recurrence,
and to ensure that workers injured in the workplace make a safe
and timely return to work. 

What's New:

We plan for potential emergencies, in consideration of
available traditional and historic knowledge and the most up
to date information. We pursue and manage projects which
help to improve the nations emergency response capabilities.
We ensure that in the event of an emergency, the
governance of the nation is prepared to deal with the unique
demands of an emergency in terms of operational needs,
logistics, planning requirements, and financial organization. 

What we do:

EMERGENCY MANAGEMENT

Emergency Management includes all the activities the
nation can undertake in the planning, mitigation,
response to, and recovery from emergencies which may
effect our community – this considers emergencies
such as natural disasters, epidemics, or any event
which would prevent the community from maintaining
normal day-to-day life. 

What Is Emergency Management?

In the event of an emergency, we want to ensure we are
as prepared as possible to assist both community
members and the governance of SFN in functioning
throughout the emergency. It is important to plan ahead
and organize our response to give the community the best
chance possible in remaining resilient, in making a safe
and timely return to community, and in protecting the
traditional lands, values, and cultural practices of SFN. 

Why is it important?

Acquisition of EOC Equipment & Training 
Acquisition of ESS Mobile Trailers & Training 
A community evacuation plan was created and finalized in
March 2023. 
A Cultural Safety review of the Emergency Management Plan 
Heat Risk Mapping Project 
Hazard, Risk, & Vulnerabilities Assessment 

 We are currently managing active projects related to increasing
internal resources, internal planning and data collection, and
finalization of the SFN Emergency Management Plan. Highlights
include – 

What's New:



SENIOR ACCOUNTANT
FINANCIAL CONTROLLER
TRUCK MECHANIC
HEAVY DUTY MECHANIC
CONSTRUCTION SAFETY OFFICER
CLASS 1 DRIVERS (LOG, COAL, LOWBED)
EQUIPMENT OPERATORS (DOZERS, EXCAVATORS, BUNCHERS)

SAULTEAU FIRST NATIONS JOB POSTINGS!

SFN CAREER OPPORTUNITIESSFN CAREER OPPORTUNITIES
LANDS OFFICER
COMMUNITY EVENTS COORDINATOR
RECEPTIONIST - CASUAL ON CALL
FINANCIAL AND BUDGET ANALYST - 18 MONTH TERM
HOMEMAKER (1 YEAR TERM)
COMMUNITY HEALTH REPRESENTATIVE (CHR)
CASUAL ON-CALL CUSTODIAN
SOCIAL TRANSPORTATION DRIVER
GROUNDS MAINTENANCE LEAD
EARLY CHILDHOOD EDUCATOR

4EVERGREEN CAREER OPPORTUNITIES4EVERGREEN CAREER OPPORTUNITIES

ASKI RECLAMATION CAREER OPPORTUNITIESASKI RECLAMATION CAREER OPPORTUNITIES

NORTH WIND SUPPLIES CAREER OPPORTUNITIESNORTH WIND SUPPLIES CAREER OPPORTUNITIES

INTERMEDIATE OR SENIOR AQUATIC SPECIALIST

MISTAHIYA CAREER OPPORTUNITIESMISTAHIYA CAREER OPPORTUNITIES

APPLY ONLINE TODAY!               WWW.SAULTEAU.COM/EMPLOYMENT

APPLY ONLINE TODAY!               WWW.SAULTEAU.COM/EMPLOYMENT

https://www.saulteau.com/component/k2/item/309-senior-accountant
https://www.saulteau.com/component/k2/item/373-financial-controller
https://www.saulteau.com/component/k2/item/459-general-finance-clerk-6-month-term
https://www.saulteau.com/component/k2/item/488-community-events-coordinator
https://www.saulteau.com/component/k2/item/403-early-childhood-education-helper
https://www.saulteau.com/component/k2/item/447-financial-and-budget-analyst-18-month-term
https://www.saulteau.com/component/k2/item/480-payroll-and-benefits-administrator
https://www.saulteau.com/component/k2/item/482-community-health-representative-chr
https://www.saulteau.com/component/k2/item/477-social-transportation-driver
https://www.saulteau.com/component/k2/item/427-grounds-maintenance-lead
https://www.saulteau.com/component/k2/item/421-early-childhood-educator
https://www.saulteau.com/component/k2/item/434-cultural-monitors-project-coordinator

	Confidential Medical History & Consent form- COHI
	Childrens Consent form- COHI
	FNHA Quality Process Information Sheet
	FNHA Quality of Care - NR
	FNHA Enter To Win (Electric Toothbrush)
	Community Event poster  - Sept News letter
	Slide 1

	Department Highlight - People & Information (1)
	Department Highlight - People & Information (2)

	Form submission: 
	Contact: 
	Due date: 


