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Dear Valued Patient,

I hope this message finds you in good health and spirits.

After so many years of my service in my medical practice so well supported by Saulteau First Nations,
my time has come to an end. My practice officially ended as off 31 March 2025, but in order to prevent
disruption, I will continue to provide you with care until 30 June 2025.

It has been an incredible honor and privilege to care for you over the years. Being a part of your health
journey—through challenges, milestones, and recoveries—has meant more to me than words can
express. | am deeply grateful for the trust you have placed in me and for allowing me to be part of your
lives.

In preparation for my departure, | am working closely with Saulteau Health Centre medical
management to ensure a smooth transition of your care. | encourage you to schedule an appointment
before my last day if you have any ongoing concerns or would like to discuss the next steps.

Your medical records will remain secure, confidential and available for transfer to your next care
provider of your choice. If you need assistance transferring them to a new provider, please contact our
office at 250-788-7266.

Thank you again for your trust and kindness throughout the years. | wish you continued health and
happiness always.

Warm regards,
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Dr. Rafal Banas MD, CCFP

Saulteau Health Centre



